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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA VAN THANH Doc lap — Ty do — Hanh phuc

Van Thanh, Ngay 02 thang 01 nam 2019

MUC TIEU CHAT LUQNG NAM 2019

Can cir chinh sich chat lwgng da cam két, Uy ban nhin din xa Van Thanh

dé ra muc tiéu chat lwgng nhu sau:

1. Dam bao 100% can b, cong chire ndm virng kién thirc, xay dung quy
trinh theo hé théng QLCL tiéu chuin TCVN ISO 9001: 2008.
2. 90% thu tuc hanh chinh dwoc giai quyét ding thoi gian theo quy dinh;
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4 10% thu tyc hanh chinh dwge tiep nhén, giai quyét true tuyén ¢ mire do 3.
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g%”g 3. Trén 78% to chirc/cong dan hai long khi gidi quyét thi tuc hanh chinh
il tai Uy ban nhin din xa.
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4. Dam bio cdc thii tue hanh chinh thude thim quyén giai quyét duoc xay
dung quy trinh ap dung H¢ théng quén ly chat lwong.

5. Phan dau khic phuc va hoan chinh hé théng Quiin Iy chét lwgng theo

ggyg TCVN ISO 9001:2008; cong bé cac thi tuc hanh chinh phu hop vao thang 5 nam
/ 2018.

Cac cam két néu trén dwoe xem xét thwong xuyén nhim cii tién lién tuc,
ddp Gng yéu ciu ngly cang cao cia toan xa hoi va cdng cudc cai cach hanh
chinh./.
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